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ANNOUNCEMENT 

 

May 07, 2021 
 

2021 Pandemic EBT Customer Service Call Center 
 

The Alabama Department of Human Resources intends to negotiate with Maximus Us 
Services, Inc for the Pandemic EBT Customer Service Call Center. 

 
 

 

 

 
Kay Ivey 

Governor 
 

 

 
Nancy T. Buckner 

Commissioner 
 

 
 

 
 
 
 
 

file:///C:/Users/vcoo199c/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/atil199c/Local%20Settings/Temporary%20Internet%20Files/OLK4/www.dhr.state.al.us

